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Letter to the Minister
March 18, 2018

Honourable Katrine Conroy
Minister of Children and Family Development
Parliament Buildings
Victoria, B.C.

Dear Minister Conroy:

It is my pleasure to deliver to you the Annual Report of the BC College of Social Workers for the year 
ending December 31, 2017. This Report reflects the work of the College throughout the year in meeting 
its mandate as established by our enabling legislation, the Social Workers Act. 

As the regulatory body for social workers in BC, the College acts within its statutory authority to devel-
op and administer policies, procedures, and practices that reflect the mandate of the College, which is 
superintending the practice of social work to protect the public from preventable harm. 

The College has also prioritized a number of initiatives and projects arising from the 2017 Strategic Plan 
including:

1. strengthening its relationships with Indigenous people, and incorporating and implementing cultural 
safety and humility in every aspect of the work of the College

2. strengthening College capacity through sound succession planning
3. continued consultation with stakeholders provincially, nationally and internationally regarding 

emerging issues in social work practice and the regulation of social workers. In addition, the College 
is a member of the BC Health Regulators and continues to support initiatives to enhance interdisci-
plinary practice

4. removal of the exemptions to the Social Workers Act

I would like to acknowledge the excellent work of our volunteer College Board, as well as the College 
staff, and to thank you for the continued support of both Leah Bailey and Evon Soong from Legislative 
Services branch. 

Respectfully, 

Deborah Jones MSW RCSW
Chair of the Board
BC College of Social Workers
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Chair’s Report
It is my pleasure as Chair of the Board to report on 
our ninth year as a BC College of Social Workers. 
The year began with welcoming our new Registrar, 
Chelsea Cooledge, effective January 1, 2017. Chelsea 
has worked for the College since September 2012 as 
Director of Professional Practice.

As a Board, we focused our energies on reviewing 
and implementing the following Strategic Directions 
established in 2016 for the year 2017, in an effort to 
strengthen College capacity and stability:

Reconciliation with Aboriginal Communities
On March 1, 2017, the BC College of Social Workers 
became one of the signatories to the Declaration of 
Cultural Safety and Humility, signed by all BC Health 
Regulators. As a follow-up to that historic signing, 
Board Directors from the College attended the Fall 
Symposium of the BC Health Regulators, featuring 
the First Nations Health Authority.  The Symposium 
focused on enhancing and advancing understanding 
of Cultural Safety and Humility with the registrants 
of all the regulatory health Colleges. 

The College is interested in understanding the expe-
riences and relationships of Indigenous communities 
with social workers working in their communities, to 
better understand Indigenous perspectives on reg-
ulating social work and protecting the public from 
preventable harm.  The College sponsored a project 
beginning in 2015 entitled “Towards Developing 
Respectful Relationships” and hired Nashwito Creek 
Consultants to gather province-wide feedback from 
Indigenous Elders, social workers and communities. 
The Final Report of the Nashwito Creek consultants 
was presented to the College Board on March 28, 
2017.  An outcome of the project is that the College 
formed a standing Indigenous Committee of the 
Board, requiring at least 2/3 of Committee members 
to self-identify as Indigenous, with a mandate to 
strengthen College relationships with Indigenous 
communities and to advise the College on how to 
incorporate and implement Cultural Safety and Hu-
mility in everything we do. 

Strengthening College Capacity
Succession planning has been an ongoing issue for 
the College. In consultation with government, the 
Board has reviewed and revised ways to strength-
en capacity by limiting the duration of the term of 
Chair; creating a Past Chair position; making the 
Vice-Chair position a “Chair-elect” position, so that 
mentoring is built into the Executive of the Board. 
Board elections of the Executive Committee of 
the Board will become more transparent. Revising 
By-laws and Board Policy to reflect these improve-
ments is a work in progress. 

Performance appraisals for the Registrar; Board 
Chair; individual Board Directors and for the Board 
as a whole are being developed, with a view to 
ensuring the College is functioning well at all times. 
In addition, the Board Chair is now actively partici-
pating in interviewing and recommending Director 
candidates to the Minister. Candadates are mem-
bers of the public and appointed by the Minister to 
the BCCSW Board. 

Two College staff were hired in 2017, namely Dar-
ren Usher as Director of Professional Practice; and 
Margaret Alala as Professional Practice Associate. 
Welcome Darren and Margaret!  Matt Scott was 
able to briefly step into the position temporarily 
vacated by Selena Bateman who is on maternity 
leave. Thank you Matt!

Ensuring Public Safety
The College is continuing to seek removal of the 
exemptions to our Social Workers Act so that even-
tually all social workers must be registered with the 
College in order to use the title social worker. The 
exemptions currently allow, in certain prescribed 
circumstances, for unregistered practitioners with 
a social work degree, as well as practitioners from 
other disciplines to call themselves social work-
ers. Discussions with government are ongoing, as 
well as discussions with Indigenous communities 
throughout the province. 

Test centres for the social work licensing exam are 
now available in limited numbers in major regions 
of the province, thus ensuring reasonable access 
for candidates living in more remote areas of the 
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province. 

Enhancing Social Work Practice
Revising the Standards of Practice has been an im-
portant project during 2017 and necessitated con-
sultation with many stakeholders, including social 
work registrants, as well as research on a national 
and international level. The College will have new 
and revised Standards in 2018 that will more accu-
rately reflect current social work practice, which 
continues to evolve over time. 

Stakeholder relationships 
College policy requires that all social work appli-
cants for registration must be graduates of an 
accredited social work program. The College was 
asked by Douglas College to approve their pro-
posed BSW program for the purpose of registering 
their graduates, even though the program has not 
been accredited by the national accreditor for social 
work programs in Canada. The national accreditor is 
the Canadian Association for Social Work Education 
(CASWE). The Board consulted far and wide with all 
of our stakeholders in Canada and determined that 
ongoing accreditation of social work programs by 
the national accreditor is an essential component 
of ensuring applicants to the BC College of Social 
Workers are graduating from programs that reflect 
the core values and knowledge, skills and abilities 

of our profession. As a gesture of good faith, the 
Board granted Douglas College provisional approval 
of the BSW program on the condition that Douglas 
College seeks accreditation as soon as possible. The 
Board will require updates every six months on the 
status of efforts being made by Douglas College to 
become accredited. 

Strategic Directions for 2018 and 2019
The College held a Strategic Planning Day on No-
vember 25, 2017 to review and revise our Strategic 
Directions for 2018 and 2019. The new Strategic 
Directions are on the College website. If energy, 
passion and enthusiasm are indicators of success, 
the day was a huge success. Thank you Evon Soong, 
a lawyer from the Legal Services Branch and the 
government liaison to the College, for joining us 
and contributing to the success of the day!

Respectfully,

Deborah Jones MSW RCSW
Chair of the Board
BC College of Social Workers 



7

It is always a challenging but rewarding experience 
looking back on a year’s work. The challenge lies 
in attempting to capture, in a few pages, all of the 
hard work of a team of professionals. But the reward 
comes from reflecting on the accomplishments and 
knowing in our hearts that we each contributed to 
the greater whole.

One of the highlights of this past year included sign-
ing, on March 1, 2017, the Declaration of Commit-
ment to Cultural Safety and Humility in the regula-
tion of health professionals serving First Nations and 
Aboriginal people in BC, along with 22 other health 
professional regulators, the First Nations Health Au-
thority and the Ministry of Health. This was the start 
of a relationship with the First Nations Health Au-
thority which we look forward to continuing to fos-
ter and learn from. In keeping with our strategic pri-
ority of reconciliation with Indigenous Communities, 
we continued our consultation with First Nations 
communities with the Towards Developing Respect-
ful Relationships initiative. You can read more about 
this initiative elsewhere in this report.

Also among our many accomplishments this year 
was the first draft of the revised Standards of Prac-
tice. We contracted with a company called Thought-
Exchange who will assist us on the consultation pro-
cess in 2018. 

We provided numerous presentations about the 
work of the College throughout the year to various 
organizations and social work programs in the prov-
ince. We were also invited to present at the ASWB 
spring conference on our Continuing Professional 
Development program. The theme of the confer-
ence was Regulating Competency in a Dynamic Pro-
fession and I was proud to share our unique program 
and to share in the learning from other jurisdictions. 
The College also engaged in extensive consultation 
with various stakeholders, provincially and nation-
ally, regarding the request from Douglas College to 
approve their BSW program which was not accred-
ited by Canadian Association for Social Work Educa-
tion. The Board agreed to provisionally approve the 
BSW program on the condition that they become ac-

credited. Thank you to all who engaged in ongoing 
discussions about this important issue.

New staff joined the team in 2017. Darren Usher 
started in April in the role of Director of Profession-
al Practice with Registration and replaced Selena 
Bateman who became Director of Professional Prac-
tice with Inquiry, the role I vacated when I became 
Registrar. Margaret Alala joined us in October as 
Professional Practice Associate, a newly created role 
which supports the work of the Quality Assurance 
Committee to enhance the social work profession 
in the province. Finally, Selena took time away from 
work towards the end of September and Matt Scott 
joined us temporarily to cover her leave. Hoon Kim 
and Taylor Neufeld have been with the College for 
3 years and 1 year, respectively, and round out our 
diverse and exceptional team.

We ended the year by reviewing our strategic pri-
orities and establishing a new vision going into the 
next two years. The various committee reports re-
flect the work of the dedicated staff, Board mem-
bers and committee volunteers. I would like to take 
this opportunity to express sincere thanks to all who 
have contributed to the work of the College this 
past year. Through transparent, objective and fair 
processes, we superintend the profession of social 
work to ensure the public is protected, and in doing 
so, we strive to strengthen the professional identity 
and accountability of social workers in the province. 

Sincerely,

Chelsea Cooledge, RSW

Registrar’s Report
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Granted Registration

Full

Clinical

Other

Registration 
Committee

Committee members: 

Alisa Gloag (Chair) 
Susan Barr, RSW, 

Sandra Harker, RSW
Amenda Kumar, RSW

Craig Norris, RCSW
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The Registration Committee is tasked with developing registration policies and practices. The committee 
may also review registration decisions under section 14 of the Social Workers Act. The committee consists 
of five members appointed by the Board but not all are board members.

1

5

6

2

Refused Registration

International

Related Degree

Failing to complete
application within one year

Clinical Requirements not
met
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Applicants must wait for a peri-
od of 1 year after receiving a re-
fusal of registration in Bylaw 52: 
September 18, 2017 – After care-
ful deliberation the committee 
motioned to recommend to the 
Board to repeal bylaw 52 in its 
entirety. 

Refusal wait period

September 18, 2017 – The Com-
mittee recommended the Col-
lege maintain the current ICES 
and in-house International Cre-
dential Evaluation process and 
closely monitor any updates to 
the CASW International Creden-
tial Evaluation process.

International 
social work evaluations

Committee and Staff developed 
a Clinical Registration Applica-
tion Policy – first draft reviewed 
by Committee September 18, 
2017. Final draft approved by 
Committee November 6, 2017.

RCSW application 
requirementsBylaw and 

policy 
developments

For registrants who took the exam 
in BC, who have closed their regis-
tration and are reapplying: the exam 
score will be accepted for re-appli-
cation if it is less than five years old. 
If the exam score is more than five 
years old the applicant for re-regis-
tration will be required to retake the 
exam. 

A registrant may apply to be restored 
to the register as outlined in the So-
cial Workers Act section 12 (5):After 
failing to renew and reinstate  their 
registration before April 2017, two 
requests were submitted to restore 
registration. Both former registrants 
were refused as they were deter-
mined to not have provided suffi-
cient grounds for restoration.   

Restoration of 
registration requests

The Registration Committee re-
ceived no requests for review of 
the Registrar’s decisions. 

Review of registration 
decisions

Provisional extension 
requests

The bylaws allow for a provision-
al registration to be extended 
for up to one year. No requests 
for extension of provisional 
registration were heard in 2017. 
The Registration Committee is 
working on a policy outlining 
the requirements for extension 
of provisional registration. 

Bylaw 40.1(3)(b) states that 
score reports of licensure exam-
inations will be accepted if the 
applicant is currently registered 
as a social worker in another ju-
risdiction. For those who have 
taken the exam for registration 
in BC, please see the New test 
score expiry policy

Licensure examination 
test score expiry

New test score expiry 
policy

4698 
Total 

Registrants

345
New 

Registrants

2.13%
Increase in Total 

Registrants



Inquiry Committee
Inquiry Committee members:

Chelsea Minhas, RSW  (Chair)
Shannon Bender-Bell, RSW

Jim Campbell, RCSW
Colleen Spier, RSW
Greg Whalen, RSW
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The Inquiry Committee is established by the Social 
Workers Act for the purpose of receiving and investi-
gating complaints about registrants in adherence to 
the duties and objects of the College in protecting 
the public. The committee held 6 meetings in 2017.

As is set out in the Social Workers Act, after receiv-
ing a complaint, the Registrar has two options. After 
conducting a preliminary assessment, the Registrar, 
if authorized by the Board, may dismiss all or part 
of a complaint or the complaint may be delivered, 
along with assessment and recommendations to the 
Inquiry Committee. After considering the informa-
tion gathered during the investigation, the Inquiry 
Committee may take no further action, enter into a 
complaint resolution agreement in which the regis-
trant agrees to undertake certain remedial actions, 
or direct the registrar to issue a formal notice of a 

disciplinary hearing, called a citation. 

The College may also receive reports from employ-
ers or other registrants under section 39 or 40 of the 
Act which sets out a duty to report the conduct of a 
social worker that involves allegations of physical or 
significant emotional harm, sexual abuse or exploita-
tion of a client. When the College receives these re-
ports they are delivered to the Inquiry Committee 
and an investigation follows. Finally, the conduct of 
registrants may be investigated under the Inquiry 
Committee’s own motion. 

The College received 26 complaints in 2017. This is 
up approximately 44% from the number of com-
plaints received in 2016. The graph above shows the 
breakdown of the 26 complaints by subject matter 
and status. Of these 26 files, one was dismissed by

2017 Cases by Subject Matter
2017 Cases by Subject Matter 2017 Cases by Status

2017 Cases by Subject Matter

Ethical Conduct/Ethical Decision Making

Boundaries

Conduct and Behaviour

Incompetence

Misconduct

Adult Guardianship Act

Confidentiality

Conduct Unbecoming

Inappropriate report to MCFD

Misuse

Active
Closed
Delivered to
 Inquiry committee
Delivered to 
Registrar



complaints 
received

26

dismissed by 
the committee
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the Registrar; the committee members found the 
social workers conduct to be satisfactory and took 
no further action in two of the files delivered to the 
Committee (closed); a further five Registrants were 
issued a Complaint Resolution Agreement (CRA), 
four of which were signed by the end of the year. 
Case files are considered to be active until the CRA is 
complete. The remaining eighteen files continue to 
be investigated and are also considered active.  Ad-
ditionally, a total of 15 files remain active from previ-
ous years.  Nine of these are active CRA’s being mon-
itored by the College and 6 are being investigated.  

Cases remain active until the Inquiry Committee has 
made a determination about a case, or a CRA be-
tween the College and Registrant has been complet-
ed.  In other words, cases are active when the inves-
tigation is underway or the CRA is active and being 

monitored.  Cases are listed as ‘Delivered to Inquiry 
Committee’ when the Committee has requested the 
Registrant enter into a CRA but it has not yet been 
signed by the Registrant or the Inquiry Committee 
has requested further investigation and a decision 
has not been reached.

increase from 
2016

44%

2
files remain 
active from 

previous years

15



Discipline 
Committee
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The Discipline Committee is established by the Social 
Workers Act for the purpose of hearing matters that 
are subject to citation by the Inquiry Committee. 

While most complaints before the Inquiry Committee 
are resolved through remedial measures, there are 
some circumstances where a disciplinary hearing is 
required.  Typically, if the information in a complaint 
file indicates serious concerns about the behaviour 
or conduct of the registrant that cannot be resolved 
through remedial action alone, the Inquiry Committee 
will direct the Registrar to issue a citation for a hear-
ing by the Discipline Committee. The hearing is gener-
ally open to the public. 

No citations were issued during the 2017 year.

This year the Inquiry Committee cancelled a citation 
against a former registrant that had been pending be-
fore the Discipline Committee since 2009. The hearing 
of the citation was delayed for a number of years after 
the former registrant was convicted in an unrelated 
criminal matter. The Inquiry Committee cancelled the 
citation on the basis that it was no longer in the public 
interest to proceed with a hearing. In reaching this de-
cision, the Inquiry Committee noted that the criminal 
conviction could be considered in any future applica-
tion for reg istration that the former registrant might 
make.

Committee Members

Cheney Cloke, (Chair)
Doris Darvasi
Emma Gauvin, RSW 
Andrew Kerr, RSW
Jenny Morgan, RSW



Registration 
Appeals 

Committee

The Registration Appeals Com-
mittee is established to hear ap-

peals from the Registration Com-
mittee in accordance with section 

15 of the Social Workers Act.

No requests for review were 
brought to the Registration Ap-

peals committee in 2017. 

Committee members: 

Colleen Spier (Chair) 
Andrew Kerr, RSW

Hardeep Mann, RSW
Janice Power, RSW

Christina Rodrigues, RSW

13
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Quality Assurance Committee
Committee members: 

Emma Gauvin, RSW (Chair)
Cheney Cloke
Patricia MacKenzie, RSW
Elaine Halsall, RCSW
Alanna Robson, RSW
David Kealy, RSW

In accordance with the College Bylaws, the Quality 
Assurance Committee is established for the purpose 
of reviewing the standards of practice and main-
taining a quality assurance program. The goal is to 
protect the public by enhancing the quality of prac-
tice and reducing unethical or incompetent practice 
among registrants. The committee held one meeting 
in April 2017 and electronically reviewed 9 requests 
for CPD waivers.

Standards of Practice Revision
To ensure that they are relevant and provide cul-
turally respectful and comprehensive guidance, 
Standards of Practice are being revised. In 2016, 
College staff under the direction of the Quality As

surance Committee and Board performed exten-
sive research, worked with the Standards Reference 
Group and engaged registrants in a preliminary con-
sultation. The first draft of the revised Standards of 
Practice was an outcome of this process, and this 
draft was presented to the Board in June 2017. 

In November 2017, the College initiated plans for an 
online public consultation using Thoughtexchange 
as a platform. The consultation is scheduled for the 
month of February 2018. Plans were made to invite 
interested diverse stakeholders to contribute their 
thoughts and opinions on the first draft of the re-
vised Standards of Practice. Feedback will be incor-
porated into the revisions. 

Continuing Professional Development
The Committee also conducted a survey of Regis-
trant’s perceptions of the CPD program in 2017. The 
committee started the analysis of the results of this 
survey, along with the collection of both qualitative 
and quantitative data collected since the inception 
of the program to conduct a structural review of the 
program. 

3475
registrants 

submitted their CPD 
by the October 31 

deadline.

768

364

registrants were not 
in good standing on 

November 1, 2017

registrants were not 
in good standing on 
December 31, 2017

9

2

requests were 
received to waive 

2016-2017 CPD hours

received full 
waivers. 7 received 

partial waivers



Aboriginal 
Nations

Delegated 
Agencies

First Nations 
Health 

Authority
Elders Native 

Councils
Social 

Workers
Bands and 

Communities

The BCCSW contracted with an Indigenous consul-
tant company to engage in dialogue sessions with 
Indigenous communities, social workers, and stake-
holders around the province. 

This work was supported by an Indigenous Refer-
ence Group led by Board members Colleen Spier and 
Jenny Morgan, and guided by an Indigenous Social 
Work Elder. 

The Indigenous Reference Group held two meetings  
to provide guidance on the completion of the ses-
sions, which were held during the first three months 
of 2017. 

Towards Developing a Respectful Relationship 
(TDRR) initiative goals were to:

• open a dialogue with self-identified professional 
Aboriginal Social Workers in BC

• understand the perception of social workers in 
the Indigenous Community

• understand the concerns and barriers to registra-

tion and regulation
• develop a collaborative and respectful plan to ad-

dress the delivery of social work services by reg-
istered social workers to Indigenous people and 
communities in BC

The long-term goal was to better understand the 
historical context of social work in Indigenous com-
munities, and in the spirit of reconciliation build 
meaningful, respectful relationships between the BC 
College of Social Workers, Aboriginal social workers, 
and Indigenous communities across the province.  

Using feedback from the sessions, as well as the rec-
ommendations from the consultants, the Ad Hoc 
Committee of the Board, Colleen Spier, Jenny Mor-
gan, Sandra Harker, and Cheney Cloke advised the 
Board to create an Indigenous standing committee 
to continue the work that was started through this 
initiative.

The Indigenous Committee was established by the 
Board in December 2017.

Indigenous Committee

15
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF BRITISH COLUMBIA COLLEGE OF SOCIAL WORKERS

We have audited the accompanying financial statements of British Columbia College of Social Workers, which
comprise the statement of financial position as at December 31, 2017, and the statement of changes in net
assets, statement of operations and statement of cash flows for the year then ended and a summary of significant
accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance
with Canadian accounting standards for not-for-profit organizations, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with Canadian generally accepted auditing standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditors' judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditors consider internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained in our audit is sufficient and appropriate to provide a basis
for our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of British
Columbia College of Social Workers as at December 31, 2017 and its financial performance and its cash flows for
the year then ended in accordance with Canadian accounting standards for not-for-profit organizations.

The financial statements as at December 31, 2016 and for the year then ended were audited by other auditors
who expressed an opinion without reservation on those statements in their report dated February 20, 2017.

REID HURST NAGY INC.
CHARTERED PROFESSIONAL ACCOUNTANTS

VANCOUVER, B.C.
APRIL 9, 2018

1



BRITISH COLUMBIA COLLEGE OF
SOCIAL WORKERS

STATEMENT OF OPERATIONS
For the year ended December 31, 2017

2017 2016
$ $

REVENUE
Renewal fees 1,042,746 1,025,119
Registration fees 49,355 27,573
Application fees 53,040 38,761
Interest and other 16,973 14,705

1,162,114 1,106,158

OPERATING EXPENDITURES
Bank and credit card charges 31,254 28,798
Computer support 31,816 43,173
Criminal records review program costs 24,220 20,846
Depreciation 32,590 29,542
Director fees 14,739 20,005
Insurance 6,365 6,312
Meeting expenses 14,880 20,668
Memberships 6,230 10,614
Office equipment 4,648 5,926
Office supplies 10,604 11,408
Printing 2,056 7,006
Professional fees 62,059 82,712
Public awareness project 29,626 105,560
Rent 69,075 75,562
Salaries and benefits 390,030 529,370
Staff development 8,645 11,515
Standards project 4,351 5,093
TDRR Project 74,060 14,249
Telephone and utilities 7,864 7,488
Travel and accommodation 53,155 33,784

878,267 1,069,631
EXCESS OF REVENUE OVER EXPENDITURES 283,847 36,527

The accompanying notes are an integral part of these financial statements.
2



BRITISH COLUMBIA COLLEGE OF
SOCIAL WORKERS

STATEMENT OF CHANGES IN NET ASSETS
For the year ended December 31, 2017

Hearings
Fund

Operating
Reserve

Fund
Operating

Fund
Total
2017

Total
2016

$ $ $ $ $

BALANCE, BEGINNING OF YEAR 180,381 240,000 763,190 1,183,571 1,147,044
Excess of revenue over expenditures - - 283,847 283,847 36,527

BALANCE, ENDING OF YEAR 180,381 240,000 1,047,037 1,467,418 1,183,571

The accompanying notes are an integral part of these financial statements.
3





BRITISH COLUMBIA COLLEGE OF
SOCIAL WORKERS

STATEMENT OF CASH FLOWS
For the year ended December 31, 2017

2017 2016
$ $

CASH FLOWS FROM OPERATING ACTIVITIES
Excess of revenue over expenditures 283,847 36,527
Items not requiring the outlay of cash:

Depreciation 32,590 29,542
Deferred rent (6,341) 1,335

310,096 67,404
Change in non-cash working capital items:

Accounts receivable 5,383 (821)
Prepaid expenses (10,775) (6,632)
Accounts payable and accrued liabilities (27,510) 22,354
Due to government agencies 3,635 (4,591)
Deferred revenue (75,344) (9,108)

205,485 68,606

CASH FLOWS FROM INVESTING ACTIVITIES
Acquisition of tangible capital assets (4,555) -
Acquisition of investments (315,541) (1,007,641)

(320,096) (1,007,641)

DECREASE IN CASH AND CASH EQUIVALENTS (114,611) (939,035)
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 397,412 1,336,447
CASH AND CASH EQUIVALENTS, END OF YEAR 282,801 397,412

The accompanying notes are an integral part of these financial statements.
5



BRITISH COLUMBIA COLLEGE OF
SOCIAL WORKERS

NOTES TO THE FINANCIAL STATEMENTS
December 31, 2017

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

These financial statements are prepared in accordance with Canadian accounting standards for not-for-
profit organizations. The significant policies are detailed as follows:

(a) Fund Accounting Restricted

The Operating Fund reports the assets, liabilities, revenues and expenses related to the College's
registration activities.

The Operating Reserve Fund reports the assets, liabilities, revenues and expenses related to the
College's extraordinary registration activities.

The Hearings Fund reports the assets, liabilities, revenues and expenses related to the College's
hearing activities.

(b) Cash Equivalents

The College’s policy is to disclose bank balances under cash and cash equivalents, including bank
overdrafts with balances that fluctuate frequently from being positive to overdrawn and highly liquid
temporary investments usually with a maturity period of three months or less from the date of
acquisition. Investments that the College cannot use for current transactions because they are
pledged as security are excluded from cash and cash equivalents.

(c) Tangible Capital Assets

Tangible capital assets are recorded at cost.  The College provides for depreciation using the
declining balance method at rates designed to depreciate the cost of the tangible capital assets over
their estimated useful lives. One half of the year's depreciation is recorded in the year of acquisition.
No depreciation is recorded in the year of disposal. The annual depreciation rates are as follows:

Computer equipment Declining balance 50%
Computer software Declining balance 50%
Furniture and equipment Declining balance 20%
Leasehold improvement Straight-line 10 years

(d) Revenue Recognition

a) The College follows the restricted fund method in which externally restricted contributions are
recognized as received in the fund corresponding to the purpose for which they were contributed.
Unrestricted contributions are recognized in the Operating Fund when received or receivable if the
amount to be received can be reasonably estimated and collection is reasonably assured. Fees are
recognized during the fiscal period in which they relate. Fees received in advance of the period to
which they relate are recorded as deferred income.

b) Interest and other income are recognized as revenue in the period the income is earned. The
change in the difference between the fair value and cost or cash and cash equivalents at the
beginning and end of each year is reflected in the statement of revenues and expenditures. All
interest income earned is reported as revenue of the Operating Fund.

(e) Income Taxes

The College is exempt from income taxes under the provision of the Income Tax Act as a Not-For-
Profit organization.
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES, CONTINUED

(f) Use of Estimates

The preparation of the financial statements in conformity with Canadian accounting standards for not-
for-profit organizations requires that management make estimates and assumptions about future
events that affect the reported amounts of assets, liabilities, revenues and expenses as at the end of
or during the reporting period.  Management believes that the estimates used are reasonable and
prudent, however, actual results could differ for those estimates.  Significant areas requiring the use
of management estimates relate to the determination of the useful lives of assets for amortization,
recognition of deferred revenue, and the amounts recorded as accrued liabilities.

2. PURPOSE OF THE ORGANIZATION

The mandate of the British Columbia College of Social Workers (the College) is to act in the public interest
and to superintend the profession of social worker in British Columbia. The College establishes and
maintains standards of practice and standards of ethics.

3. COMMITMENTS

The College's premises are leased under an operating lease with the term ending March 31, 2022. In
addition to basic rent, the College is required to pay a portion of certain operating costs and property
taxes.  The estimated commitments for the next five years are as follows:

2018 40,050
2019 40,050
2020 40,050
2021 40,050
2022 10,013

4. FINANCIAL INSTRUMENTS

The College is exposed to various risks through its financial instruments and has a comprehensive risk
management framework to monitor, evaluate and manage these risks. The following analysis provides
information about the College's risk exposure and concentration as of December 31, 2017.

Interest rate risk

Interest rate risk is the risk that the value of a financial instruments might be adversely affected by a
change in the interest rates. In seeking to minimize the risks from interest rate fluctuations, the College
manages exposure through its normal operating and financing activities. The College is exposed to interest
rate risk primarily through its investments.
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5. CAPITAL MANAGEMENT

The College is exposed to internal and external capital management objectives and requirements.
Management acts to ensure that the College complies with these requirements and is not aware of any
violations which would result in any third party taking any actions against the College.

6. INVESTMENTS

Institution Instrument Matures
Interest

Rate Value

$

Bank of Nov Scotia GIC September 21, 2018 %1.85 100,517
Montreal Trust CDA GIC September 21, 2018 %1.85 50,258
Pacific & Western GIC September 21, 2018 %1.85 100,517
Canadian Western Bank GIC September 21, 2018 %1.62 100,453
Canadian Western Trust GIC September 21, 2018 %1.62 67,303
Equitable Bank GIC September 21, 2018 %1.65 100,461
ICIC Bank Canada GIC September 21, 2018 %1.65 100,461
Laurentian Bank GIC September 21, 2018 %1.62 100,453
LBC Trust GIC September 21, 2018 %1.62 100,453
RBC 30D Cashable GIC October 15, 2019 %0.85 100,850
Home Bank GIC October 15, 2019 %1.75 85,302
Home Trust Company GIC October 15, 2019 %1.75 15,853
Royal Bank of Canada GIC November 28, 2018 %1.07 100,100
Royal Bank of Canada GIC November 28, 2018 %1.07 100,100
Royal Bank of Canada GIC November 28, 2018 %1.07 100,100

1,323,181

7. TANGIBLE CAPITAL ASSETS

Cost
Accumulated
Depreciation

2017
Net

2016
Net

$ $ $ $

Computer software 105,297 82,413 22,884 45,768
Computer equipment 81,853 75,402 6,451 6,068
Furniture and equipment 48,660 28,746 19,914 24,893
Leasehold improvement 5,546 3,050 2,496 3,051

241,356 189,611 51,745 79,780

8. COMPARATIVE FIGURES

Comparative figures for the year ended December 31, 2016 were audited by another accounting firm and
have been reclassifed, where applicable, to conform to the presentation used in the current year. The
changes do not affect prior year earnings.
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