
In the months since my last column in the Spring 2011 College
Conversation, the Board focussed on the task of finding a
replacement for our retiring Registrar, Susan Irwin. We formed a
Hiring Committee comprised of the members of the Executive
Committee (Susan Hogman, Gary Mavis, and myself) and the
Board's long-standing public member, Bruce Hallsor. We recruited,
hired and oriented our new Registrar, John Mayr, at the beginning
of July.

The members of the Board are pleased to welcome
John to the College. He brings with him an impressive
background in regulatory issues, connections with
government, knowledge of administrative law, and a
knack for technology. He introduces himself on page 4
of this newsletter. The Board has asked John to review
many of our administrative processes and to report
back with a view to streamlining what we do. He has
already proven his worth in his collaborative spirit and
inquiring mind as well as his gentle challenges
encouraging us to be a more effective and efficient
regulatory body.

The Board has also been working hard on other priorities
for the College. These include a multi-stakeholder
subgroup on the health care exemptions and formulating
strategies to deal with some of the other exemptions.
Accordingly, we were thrilled to receive US$25,000
from the Association of Social Work Boards, of which
we are a member, to undertake an exploratory study

about the exemptions in the Social Workers Act with
regard to Aboriginal peoples. In partnership with the
University of British Columbia’s School of Social Work,
the University of Northern British Columbia’s School of
Social Work, Thompson Rivers University’s Faculty of
Human, Social and Educational Development, and the
Federation of Aboriginal Foster Parents, the College 
will hire a project coordinator (you can find more 
details about this position on page 11 and on the
College's website) to manage the province-wide
project. We have two years to complete this study.

The terms of seven of the Board’s members end on
December 31, 2011. Susan Hogman, Glen Schmidt,
Susan Noakes and myself are the elected members
whose terms are concluding while public members
Bruce Hallsor, Lorna Dittmar and Geraldine Manson 
are also completing their appointments. I extend my
appreciation to Lorna, Glen and Geraldine who have all
indicated that they will not be returning to the Board. 

Holiday Closing
The office will close on December 23, 2011 

and reopen on January 3, 2012.
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I would also like to thank all the members
of the Board as they have contributed so
much to the development of the first
College of Social Workers Board. 
We welcome a new public member, 
Doris Darvasi, who has been appointed
by the government for a two-year term.

The election results are announced on
page 7 of this newsletter. The new Board
will take office on January 1, 2012. Its
initial focus will be a strategic planning
session (to be held in January 2012) 
that will develop a clear consensus on 
the evolution of the College’s priorities
and how we operationalize them. We
welcome any ideas from registrants in this regard -
please contact any current Board member or the
Registrar, John Mayr.

This year, as part of our Annual General Meeting, we offered
a free professional development opportunity for the social

work community called “Social(Net)Work:
Boundaries and Best Practices in Online
Social Networking” with Susan Mankita,
MSW, LCSW. For those who were unable
to attend, we have a report on her workshop
on page 7. We again planned our AGM the
day before the BC Association of Social
Workers’ conference so that registrants and
members could take advantage of the
offerings by both organizations.

This is an exciting time for the College
for a number of reasons. There are
national and international initiatives that
we are involved in. We have a voice at
the government table to deal with

exemptions. And we also are working hard to improve
our internal organizational processes to ensure
continued effectiveness.

Development of a Continuing
Competence Program

For the past several years the Quality Assurance
Committee (QAC) has focussed on exploring continuing
competence for social workers in BC. The Committee’s
primary responsibility is to oversee the quality of social
work practice by developing Standards of Practice and by
encouraging members to strive for excellence and
enhance their practice in an ongoing way. To this end
the Bylaws of the College provide for the QAC to
establish and maintain a continuing competence
program for its registrants.

In September 2010 the Board requested the QAC to
develop a draft proposal for a continuing competence
program, along with policies and procedures, for Board
consideration and approval. The QAC has focussed on
this work throughout 2011, guided by the underlying
principle that the program should be meaningful,
feasible, accessible, cost-effective and relevant. 

Models Reviewed

The QAC began its work with a review of the relevant
literature and an analysis of various theoretical
approaches to a number of quality assurance programs.
The Committee researched continuing competency
models from other professions including psychology, 

occupational therapy, nursing, and physical therapy, as
well as programs from other Canadian jurisdictions.
The Committee also referred to a previous continuing
competence research project completed by the
University of Northern British Columbia’s Gerard
Bellefeuille and Glen Schmidt in 2006 and an analysis
undertaken by Susan Noakes in 2010.

Valid continuing competence programs require
registrants to track learning activities throughout the
year and indicate to the College that they are meeting
program requirements. The goal of the program is to
support and encourage registrants in their professional
development and growth. It is also a way for the College
to assure the public that social workers are critically
analyzing their practice and remaining current. This is
one way in which the College fulfills its mandate of
protecting the public.

There are probably as many different pathways to
professional continued competence as there are
professionals. However, the most common approach
consists of completing a number of required continuing
educational units, ranging from 10 - 40 hours each per
year. The Committee is planning a program that is user
friendly, is relevant to social work culture, and takes into
consideration the wide range of learning experiences
available to social workers.

Report from the Chair – (Continued from page 1.)

This is an exciting
time for the College
for a number of
reasons. We have a
new Registrar. There 
are national 
and international
initiatives that we
are involved in.

Committee Reports

QualityAssurance ProgramUpdate
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Each election gives the College an opportunity to remind
registrants of the role of the Board and to encourage members
to participate by running in future elections, serving on
committees or both. At its Annual General Meeting in
November, the BC College of Social Workers announced the
results of its second Board election. The Board has twelve
members, eight of whom are elected by the College’s
registrants and four appointed by the Government of British
Columbia. This year four social work members were elected to
the Board (see page 7). The BC government is appointing or
reappointing three new public members. 

The Social Workers Act gives the College the authority
to register and regulate social workers, establish
standards for social work practice and, when necessary,
attend to matters involving professional misconduct,
incompetence and incapacity. The College's registrants
have the ability to participate in the governance of their
profession by serving on the Board, serving as
members of standing or ad hoc committees, and 
being involved in other volunteer activities that relate 
to the College's mandate. 

The Board is the College’s policy and governing body. Its
main responsibility is to assist registrants in carrying out
their own mandate of public protection and maintaining
the public’s trust in the social work profession.

Who Is Eligible to Sit on the Board?

If you are a Registered Social Worker in the BCCSW’s
full or clinical classes, you are eligible to run for election
to the Board if you meet the following criteria:

• are currently registered and in good standing
with the BCCSW

• have been actively engaged in the practice of
social work for at least one of the last five years

• have at least three years of experience in the
practice of social work 

• have paid all fees or other moneys that you owe
to the College

• have not been the subject of a finding of
professional misconduct, incompetence or
incapacity in the last two years for any reason
other than the non-payment of fees

• do not have any terms, conditions or limitations
on your registration as a result of a complaint.

Participating on the Board or a committee will give you
an opportunity to gain knowledge about the breadth
and complexity of social work practice in the province
and can help to enrich your understanding of the
profession. The College will benefit from the
participation of a diverse group of registrants with
differing experiences and contributions. You can
contact the Registrar, John Mayr, at any time to express
your interest in participating in the College.

On August 3, 2011, the Government of British Columbia appointed Doris Darvasi to be a public member of the
Board. Ms. Darvasi is the Owner and Manager of Artistic Dental Ceramic Ltd. Previously, she was a legal secretary
with two Vancouver law firms. She has a Commerce and Marketing degree from a business college in Zurich,
Switzerland, an Administration Management Diploma from the BC Institute of Technology, and a Liberal Arts
degree in Communications from Trinity Western University. Ms. Darvasi’s term ends on September 30, 2013.

Your Board: Its Members and Their Responsibilities

Where We Are Now

A preliminary continuing competence program is now
in draft form. The Board has requested further work be
done on the model to the point of making it ready for
registrant feedback. Once the Committee completes this
stage, the College will undertake a consultation with all
its registrants. This is an important part of the 

development process and the Committee looks forward
to registrants’ input. In the coming months you will 
be hearing more about the continuing competence
program and we will be keeping you up to date on 
its progress.

New Public Member of the Board

Board News
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A Registrar never stands alone. It may seem that 
way at times but, in reality, behind every Registrar 
is a Board composed of a dedicated and committed
group of professionals and appointed public 
members who volunteer their time. 
As the new kid on the block, I am
gratified to see the mix of experience
on the Board. Many people,
recognizable from their work with 
the Board of Registration for Social
Workers, continue to be involved.
They work with newly elected
members and all bring a passion and
commitment to ensuring that we build
on the best of the past in creating a
positive future for the College of Social
Workers. I would be remiss in not also
including the staff of the College who
support the committees and functions
of the College.

There is another organization
supporting the profession - the British
Columbia Association of Social
Workers. Professions benefit from
having strong bodies that advocate for
and support their members. They are fundamentally
different from regulators in having this advocacy 
role. By the terms of our governing statute, the 
College must not only act, but be seen to be acting, 
in the public interest. This precludes any form of
professional advocacy.

The College recognizes the value and importance of
the role of the BCASW and we will continue to
collaborate with the Association as appropriate given
the different mandates of our organizations. We send

Linda Korbin, the BCASW’s retiring
Executive Director, all the best of
wishes in her retirement.

The past has been filled with challenge
and change, both of which remain
constants for today’s College. I don’t
think that it is a stretch to say that they
will also fill our agenda in the future.
To be successful, the College needs to
continue to approach challenge and
change with both courage and
thought. It is no small task to balance
the concept of public interest and the
practice of social work with the varied
fabric of society. Making this situation
even more complex, many individuals
who practise social work are exempt
from regulation by the College. 

This reality is brought into focus by the
number of unfortunate incidents that
will affect our future. A week rarely

seems to pass without yet another media exposé of an
unwelcome occurrence that affects individual social
workers and the profession. A child dies, a counsellor
is charged with assault, a family dissolves in acrimony
and violence, a homeless child is arrested. These are all

It’s been said that an organization can’t really know where it is going
until it understands where it came from. In this, my first report to
registrants and others, I want to pay homage to the immense
work that the College has accomplished so far, survey the middle

ground, and scope out a bit of a road map moving forward.

Since taking office in July, I have made a point of getting out and meeting with a broad
range of individuals. A theme that I’ve heard time and again is the foundation of
sound work from which the College now benefits. In the last newsletter, Susan Irwin
wrote about her years as Registrar and those years were influential. Susan achieved
much as Registrar and close to the top of the list is the collaborative relationship she
developed with the Ministry of Children and Family Development. The value of this
relationship cannot be underestimated because it reflects not only where we have come
from but where we currently are.

Looking back, looking forward
Challenge and change - the only things that stay the same

John Mayr, Registrar
British Columbia College of Social Workers

The past has been filled
with challenge and
change, both of which
remain constants for
today’s College. I don’t
think that it is a stretch
to say that they will also
fill our agenda in the
future. To be successful,
the College needs to
continue to approach
challenge and change
with both courage and
thought.
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circumstances and situations in which social workers
find themselves and managing the ramifications is
becoming increasingly complex.

The College is approaching this intertwined future with
a strong vision for social work and social work practice.
We started in 2008 when the BC Government reaffirmed
that social work is a profession by enacting the Social
Workers Act. In so doing the government acknowledged
that clients receiving the services of a social worker may
be at risk of harm, that minimum standards of social
work practice are required to ensure public safety, and
that a Board with a majority of social workers would
superintend the practice of social work.

In accordance with this mandate, early in 2012, the
College’s Board will conduct a planning session to

identify strategic goals and develop an organizational
work and service plan. We anticipate that one of the
exemptions, for the province’s health authorities, will be
removed and we look forward to welcoming the many
social workers from that practice environment. The
College will continue to advocate for a comprehensive
regulatory framework for social workers because we
strongly believe that to be in the public interest. Finally,
I will work with the staff and Board to continue to
develop regulatory practices based on increased
accountability, transparency and fairness. 

In closing, I would like to take this opportunity to invite
registrants of the College to contact me with comments,
concerns, praise and/or criticism. I look forward to a
positive future.

Meet the New Registrar
John Mayr was appointed as Registrar and Chief
Executive Officer of the College on July 1, 2011. 

John has an extensive background in professional
regulation and administrative law. He was the
Registrar of the BC College of Denturists and BC
College of Licensed Practical Nurses over the past
15 years. Currently he is also a candidate for a
Master in Laws Degree (LLM) from Osgoode Hall,
Toronto, specializing in administrative law.

John brings to this position a comprehensive
understanding of social justice, social programs,
and the challenges facing regulated professionals.
He has worked extensively with government and
regulatory stakeholders. He well understands the
work the College wants to accomplish over the
next few years, in particular building capacity and
focussing on the elimination of exemptions to
achieve a full regulatory framework for all social
workers in British Columbia.

We know you will welcome him to this important
role in our work of protecting the public.
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The Third Annual General Meeting of the College of Social Workers was held on
Thursday, November 10, 2011 at the Renaissance Hotel in Vancouver. This year’s
meeting was, once again, held in conjunction with the BC Association of Social
Workers Conference. For the first time in its history, the College offered an educational
session prior to the AGM. 

Pre-AGM education session (see next page)

Susan Mankita, LCSW (Florida) delivered an engaging
presentation on issues related to ethics and social
media. With approximately 80 people in attendance,
Susan talked about the use of Facebook, Twitter and
other social media sites such as LinkedIn. She outlined
some of the advantages and disadvantages of using
social media as individuals and as professionals. Her
lecture highlighted the need for professionals to use
sound judgement and consider the broad implications
of online actions and postings. A networking reception
followed the afternoon education session.

Call to Order, Preliminaries and Introductions

The Chair of the Board, Elizabeth (Liz) Jones, called 
the meeting to order at 6.00 p.m. A count of registrants
established that the quorum as set out in the Bylaws
was present. Registrants were provided with copies of
the draft agenda, summary committee reports, and
financial statements. The draft agenda was approved 
as presented. The Chair introduced the members of the
Board and College staff. 

Special Guest

Leah Bailey from the Ministry of Children and Family
Development brought greetings from the Honourable
Mary McNeil, Minister of Children and Family
Development. The Minister appreciates the efforts and
valuable services of social workers in working with
families and individuals in BC.

Chair’s Report

Liz Jones reported on the activities of the College. 
She spoke of the work of Susan Irwin, the previous
Registrar of the College, and members of the Board 
in their dedication and commitment to the regulation 
of profession of social work in the public interest. 
A highlight of activities included: 

• hosting the Association of Social Work Boards'
meeting in the spring 

• the retirement and recruitment of Registrars

• the Canadian Council of Social Work Regulators’
work on the social work competency profile

• removing the exemption for social workers in
health authorities

• the successful application for a research grant to
examine the relationship between Aboriginal
organizations and the College. 

The Chair thanked Lorna Dittmar, Geraldine Manson
and Glen Schmidt, RCSW, who are all leaving the
Board, for their contributions. She welcomed Doris
Darvasi, the recently appointed public member. 

Registrar’s Report

John Mayr spoke of the privilege and opportunity 
that social workers and the College enjoy. The College
has a solid foundation to build on thanks to much 
good work done by many people. He encouraged
registrants to be keen and interested in not only their
profession but also the College. While the College’s
mandate is to act in the public interest, the public
interest is also in the profession’s interest. A recurring
theme in his report was the importance of meaningful
and respectful dialogue. 

Committee Reports

All Committees have had busy and productive years
and each reported on its activities. 

• The Quality Assurance Committee has developed 
a continuing competence program for social
workers. A consultation process will be undertaken
shortly. (A more detailed report on the Quality
Assurance Committee’s work appears on page 2 
of the newsletter.)

• The Inquiry Committee completed investigations
into 25 complaints. The Committee took no action
in 13 of these and resolved matters in 9; 3 continue
to be active. 

• The Discipline Committee still has one citation for
a hearing remaining active. 

• The Registration Committee has not received any
appeal of a decision made by the Registrar so far in
2011. (Registration statistics are reported on page
10 in this newsletter.)

2011 Annual General Meeting
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• The Registration Appeal Committee conducted one
hearing on the basis of good character and upheld
the decision of the Registration Committee to deny
registration to an applicant. 

• The Finance Committee reported that the College,
year to date, is on target to meet its budget. The
Board has approved the proposed budget for 2012. 

General Discussion

The Board entertained an assortment of questions 
from the assembly.

Keynote Address

The meeting closed with a keynote address from 
Ms. Mankita on social media and the concerns of
regulators, (see summary below). 

Adjournment

The general meeting adjourned at 8.15 p.m.

Boundaries and Best Practices for Social Networking

Susan Mankita, an expert on social networking as it applies to the practice of social
work, addressed registrants on this important issue. We present here a brief summary
of her talk. The College looks forward to developing guidelines on the use of social
networking with registrants to better inform their online presence.

The internet has fundamentally changed society and
how we, and in particular young people, relate to one
another. This new reality creates both opportunity and
challenge, none more so than for professionals
navigating the digital age. Are you a digital migrant 
or a digital citizen? 

Social media is about relationships, sharing ideas and
thoughts, and creating and exchanging information in 
a dynamic and fluid environment. It’s been said that
postings to social media sites are the tattoos of the
generation and are just as difficult to remove. So what
is a social worker to do?

The College’s Code of Ethics says that a Registered
Social Worker shall maintain the best interest of the
client as the primary obligation. In the digital age, 
this presents a number of ethical dilemmas:

•What is our responsibility to clients who seem
unconcerned about protecting their own privacy?

•What should we do if clients try to engage us
clinically through social media? 

• Should a social worker accept clients as friends on
Facebook and other similar sites? 

The benefits of social media include access to a broad
range of connections, access to people, support and
information, and a new type of environment to explore
relationships and boundaries with clients. Those
benefits must be balanced against:

• the blurring of boundaries between professional
and personal worlds

• the changing nature of communication and the
relationship with clients

• privacy.

In this context, it is important to build a new set of best
practices that include starting from where the clients
are, opportunities for collaboration and support, and
increasing access to trusted social circles. Regulatory
bodies are turning their attention towards the use of
social media by professionals. Until there are
guidelines, social workers are advised to proceed with
caution when using social media to ensure that they act
ethically, ensure professional competence, protect
clients, and uphold the values of the profession.

2011 Election for the Board of the BC College of Social Workers

The Registrar, John Mayr, announced the results of the
election for Board members at the 2011 Annual General
Meeting. There were seven nominations for four
vacancies. The College mailed ballots to all registrants
(about 2500 at the time). There were 331 ballots
returned and none were spoiled. 

Declared elected to the Board were (in alphabetical
order) Edward Berry, Susan Hogman, Elizabeth 
(Liz) Jones and Susan Noakes. Their terms are 
January 1, 2012 to December 31, 2014.
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The College recently received an e-mail from a registrant, Vanessa Bramhill, MSW, RSW,
that raised some interesting questions about the College and the profession. We've
taken some of the important points Ms. Bramhill makes and put them in a question-
and-answer format between the registrant and the Registrar, John Mayr.

A Registrant’s Concerns About 
the College’s Direction

Vanessa Bramhill, RSW
Dear John:

Unfortunately I will be unable to make the meeting of

the BCCSW in Vancouver this November. However, I

would like to express to you my concern that the

College is not doing enough to ensure that being a

Registered Social Worker is a meaningful designation.

John Mayr
My sense, after being in this position for approximately
three months, is that yours is a commonly held belief and
one that will take some time and dialogue to overcome. It
is interesting because there are two polarized camps
(and many along the spectrum between). One believes
that social work cannot and should not be regulated and
the other precisely the opposite. 

Highly relevant to this discussion is the fact that
governments in each of the provinces and one territory,
all of the United States, and in many other jurisdictions
around the world have implemented regulatory
frameworks for social workers. This would indicate that
legislatures believe there is risk of harm to the public
from the practice of social work. I believe that, we - the
College and the profession - do need to better engage
ourselves in respectful, open, and honest dialogue about
the profession and the regulation of the profession. It is
not a question of “if social work should” or “if social
work can” be regulated because legislatures have
already made that decision.

Vanessa Bramhill, RSW
For example, compared to professions such as nursing, our

requirements are so minimal i.e. no exam or requirement

for ongoing education. Registered Nurses enjoy the status

they do today because they have fought long and hard for

recognition. Nurses have also had to work hard to meet the

requirements of registration - why can’t we do something

similar? I know of social workers who will not bother with

registration because they don’t see it as meaningful.

John Mayr
You are correct that many of the other professions have
more registration requirements that include examinations
and continuing education/competence programs. The
issue of exams and competence is highly relevant to all
professions including social work. To the best of my 

knowledge, social work is one of the last regulated
professions without an entry-to-practice or competency
exam of some type. 

As you may know, regulators from across the country are
developing an entry-to-practice competency profile. This
is a hotly debated project across the country. I am going
to go back to my comment above about the need for
respectful, open and honest dialogue because that is
really what is needed. Overlay this with the current
exemptions in the Social Workers Regulation and a
complex picture starts to emerge.

That being said, the College’s Board has considered an
exam in the past and tabled the discussion until 2012. (Of
course, there already is an exam for Registered Clinical
Social Workers and the Association of Social Work Boards
currently offers an exam for initial registration.) The Board
has not yet made any decisions with respect to
implementing an exam and there will be a need for a lot of
analysis prior to any decision being made.

Vanessa Bramhill, RSW
Another point I wanted to mention is that I have heard that

there are members of the Board of the College who do not

hold social work degrees. What is the rationale behind this?

This seems to suggest that the College views social work

education as not being critical. In my view it also waters

down our credibility. [Editorial note: All elected members 
of the current Board are Registered Social Workers or
Registered Clinical Social Workers while the public
members are appointed by the provincial government.]

John Mayr
There are two types of members of the Board. There are
eight elected from the registrants of the College and four
appointed by the Government of British Columbia. The
four persons appointed generally do not have social work
degrees. Any Registered Social Worker in good standing
is eligible for nomination and election to one of the eight
offices. The composition of the Board is a function of the
legislation and the College’s electoral process.
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Is Your Private Practice Insured?
Many social workers appreciate the flexibility and challenge that full- or part-time private
practice provides. But with these attributes also comes a greater degree of responsibility.
The College is currently conducting a review of several issues related to registrants
in private practice and will be collecting relevant information during registration and
renewals for 2012. 

Definition of Private Practice

In the social work profession, private practice is defined as: 

A social worker that engages in one’s 
profession as an independent provider 
rather than as an employee.

or
Private practitioners are social workers who, 
wholly or in part, practise social work outside a
governmental or duly incorporated voluntary
agency, who have responsibility for their own
practice and set up conditions of exchange with
their clients, and identify themselves as social 
work practitioners in offering services.

(National Association of Social Workers [USA])

The Need to Have Insurance

One of the issues that all social workers in private
practice need to be aware of is the requirement to have
liability insurance. Section 68 of the College’s Bylaws
states that all registrants in private practice and their
employees must be insured against liability for
negligence. The requirement for members in the clinical
class is different and can be found in Section 42(2)(h)(vii). 

The College’s Obligation

The College’s mandate is to act in the public interest
and ensuring that registrants obtain the required
insurance is a part of that mandate. This year’s renewal 

forms will provide an opportunity for registrants to
advise the College if they are in full- or part-time private
practice. Note that, generally, insurance provided to a
social worker as an employee will not cover that social
worker if he or she also maintains a private practice. 

Obtaining Appropriate 
Insurance Coverage

One of the benefits of membership in the BC
Association of Social Workers is the ability to access
suitable liability insurance with an insurer. The College
will, in the near future, be having discussions with the
Association about establishing a streamlined reporting
process to check that all registrants in private practice
who are Association members carry the appropriate
insurance coverage. 

If you are in private practice, you are encouraged to make
suitable arrangements with an insurer well in advance of
the renewal period. Providing evidence of having liability
insurance is common for other regulated professionals
working in an independent capacity. 

We welcome your questions, comments, or concerns
on this matter.

Vanessa Bramhill, RSW
Although I am a very busy person (I sit on a number of

boards/committees in addition to having a full-time job

and family commitments), I would like to see the

BCCSW evolve so that the designation of RSW means a

whole lot more than it currently does. And I would

personally be willing to assist with this process.

John Mayr
Thank you for the offer because we, that is the College
and the profession, need to involve a variety and diversity
of people. I will definitely keep you in mind when
opportunities arise.

Vanessa Bramhill, RSW
Please let me know your thoughts and if you are in support

of the fact that the College needs to do more. As well, let

me know what - if anything - I personally can do to get

change happening on this issue.

John Mayr
The College is part of a group currently working on having
the exemption for social workers in regional health
authorities removed. As part of this process, I anticipate
that there will be individual social workers in health
authorities who will express similar thoughts and feelings
to yours. I’d like to ask you to advocate for regulation and
the further professionalization of social work. Please do
encourage other social workers to contact the College if
they have questions and to become informed.



Registration Statistics

The College continues to grow with an average of 30 new registrants
each month. On September 31, 2011, there were 2,562 registrants:
2,302 in the Full class, 124 in Clinical and 134 in Non-practising. 

10 BCCSW College Conversation Fall 2011

Registration Matters
Sheila Begg, RSW, Director, Registration

Registration Statistics 2011

Applications Registered Registered Registered Registered Total New
Received Full Clinical New Grad Non-practising Registrants

Jan 22 13 – 6 – 19
Feb 28 7 – 13 – 20
March 35 22 – 6 – 28
April 26 23 1 4 – 28
May 44 17 1 6 – 25
June 24 19 1 5 1 25
July 35 16 – 6 – 22
Aug 37 25 – 22 – 47
Sept 30 32 1 12 – 45
Oct – – – – 0
Nov – – – – 0
Dec – – – – 0

Total 281 174 4 80 1 259

Registration by Class 2011

Full Clinical Non-practising Total

Jan – – – –
Feb – – – –
March 2105 121 130 2356
April 2148 122 133 2403
May 2172 122 135 2429
June 2196 123 135 2454
July 2218 123 135 2476
Aug 2264 123 135 2522
Sept 2304 124 134 2562
Oct – – – –
Nov – – – –
Dec – – – –

Clinical Registration

Applications for clinical registration continue to roll in
slowly. When approved by the College to take the
clinical exam, candidates contact the Association of
Social Work Boards directly to make an appointment to
write the exam on a day that suits them at one of the
two BC locations (Burnaby and Victoria). This new
procedure is working smoothly and requires much less
of the College’s time since we are no longer organizing
ten candidates for one sitting.

Clinical Supervision

One of the most frequent questions staff field about
clinical registration requirements relates to establishing
the 3,000 hours of supervised clinical social work
experience - who is an acceptable supervisor? 

Section 42 (2)(c) of the College’s Bylaws does not
specify the qualifications of a supervisor; however,
applicants have to keep in mind that they are also
required to submit two clinical references from eligible
referees who are familiar with applicants’ clinical
practice. Only Registered Social Workers, Psychiatrists,
other Physicians, or Registered Psychologists are
eligible to provide such references.

If the supervisor is not in one of these professional
groups, applicants are advised to establish a supervisory
relationship with an eligible referee while also being
mindful of employer policy and requirements and the
College’s Standards of Practice around informed
consent and the need to maintain confidentiality.
Questions on this topic may be directed to Sheila Begg,
Director, Registration.

Criminal Record Check – Five-Year Reviews

Registrants who have received a letter from the College
indicating that they must consent to a criminal record check
by December 31, 2011 are urged to sign the “Consent to a
Criminal Record Check” form and submit it to the College
as soon as possible. As provided in the Criminal Records
Review Act, the College is responsible for ensuring that
registrants comply with this legislated requirement. 
Non-compliance can have serious consequences for the
registrant. It also creates needless additional work for
College staff, the Inquiry Committee and, ultimately, the
non-compliant registrant.



It’s Almost Time to Renew 
Last year was the first time that the
College offered registrants the ability
to complete the renewal process
online. It was a huge success with over
60 per cent of our registrants choosing
to use the online system! As we
approach the renewal season, we
want to take the opportunity to
explain some of the benefits of
online renewal processing.

Renewing online reduces the College’s
carbon footprint, reduces paper waste
and reduces direct mailing costs.
Choosing online renewal processing
helps the College keep registration
fees low which is a direct benefit to
all registrants. It is also more
convenient - there’s no need to fill
out forms or worry about whether
your documents have been received
by the College. Rest assured that the
College uses a secure third-party
credit card processing system and
your credit card information is not
kept or stored. 

If you have activated your online
account with the College, you are all
set. If you have yet to activate your
online account, contact the College
at info@bccsw.ca for your activation
code. We anticipate that the online
renewal system will be open in

December. The deadline for renewals
is January 31, 2012. Reinstatement
fees apply after that date. 

Use of Title
Registrants are reminded that it 
is important that they identify
themselves as Registered Social
Workers (RSW) or Registered
Clinical Social Workers (RCSW) in
professional correspondence and in
advertising and marketing materials.

Project Coordinator Wanted
Towards the development of a

respectful relationship:

Aboriginal organizations and 

the BC College of Social Workers

The College, in collaboration with
three post-secondary institutions
and the Federation of Aboriginal
Foster Parents, is seeking to open 
a dialogue with Aboriginal
organizations to understand the
removal of the exemption for the
registration of social workers in relation
to those organizations and to develop
a collaborative and respectful plan
to address the exemptions.

We have received a grant from the
Association of Social Work Boards to
undertake this important project
which is expected to take two years.
We are looking for a qualified and

experienced person, preferably a
Registered Social Worker, to
coordinate this work. The fee, subject
to negotiation, for this contract will be
about $15,000 per year. Full details
are posted on the College’s website.

Your Social Work 
Story Wanted
“In your career as a social worker, has
anyone ever said this to you: ‘I couldn’t
do your job!’ Our work can be very
challenging and very rewarding. It takes
certain types of people to do this job -
people like us. 

My name is Derek Owen and I am a
Registered Social Worker in Edmonton,
Alberta. I am editing a projected
anthology of stories written by front-line
social workers. I am looking for
submissions that range from happy to
sad, life affirming to angst-ridden,
humorous to tragic. Stories that cover
the entire spectrum of our work
experiences. Stories that speak to the
day-to-day realities of our work - what
makes social work so great and
sometimes not so great 

Whether or not you like to write, if you
are interested in sharing a story, I want to
hear from you. Please contact me at
couldntdoyourjob@gmail.comfor more
information. Thank you.”

Experiences, dilemmas and solutions from the practice of social work in British Columbia

A Social Worker’s Reporting Obligation
to Report Another Professional

Bonnie White, RSW, Practice Consultant
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BCCSW at a glanceBCCSW at a glance

A clinical social worker was
providing counselling services
to a professional woman who
was regulated by a College

under the Health Professions Act. At some point, the
social worker felt the client’s mental health was so fragile
that she was no longer capable of carrying out her duties
and there was a risk of serious consequences.

The Bylaws of the College provide for social workers to
report to the College if, in the course of their practice,
they have reasonable grounds to believe that a
Registered Social Worker is exposing a member of the
public to physical, sexual or emotional harm. Unlike the
professionals regulated under the Health Professions
Act, registrants of the BC College of Social Workers do
not have a mandatory reporting obligation in regard to
professionals regulated under another College.

(Continues on page 12.)
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In the circumstance described above,
the social worker struggled with the
dilemma of the obligation of
maintaining confidentiality and fear of
the harm that could occur if the client
continued in her current work
environment. What was her ethical
responsibility to report to the other
professional’s licensing body?

Confidentiality is an underlying
principle of social work and must be
rigorously maintained except in certain
circumstances. Principle 5 of the
Standards of Practice - Confidentiality
5.5(b) outlines one of these exceptions:

[Social workers do not make
disclosures unless] the social

worker has reasonable grounds to
believe that the disclosure is
necessary to prevent serious
bodily harm to an identifiable
person or group of persons, and
in such circumstances, the social
worker shall disclose only such
information as is necessary to
prevent the prospective harm.

It is always best to consult with the
College, speak to a colleague, or obtain
supervision when faced with a dilemma
like this that causes you to be unsure of
which principle takes precedence. In
addition to practice consultations, the
College can also provide resources and
other information.

A Social Worker’s Reporting Obligation to Report Another Professional – (Continued from page 11.)

The Bylaws of the
College provide for 
social workers to
report to the College if,
in the course of their
practice, they have
reasonable grounds 
to believe that a
Registered Social
Worker is exposing a
member of the public
to physical, sexual or
emotional harm.


