
 
 
 
 
On February 20, 2025, Bonnie Richardson (the Registrant) entered into a complaint resolution agreement 
with the College, approved by the Inquiry Committee, following a complaint which raised concerns 
about the Registrant’s understanding of the importance of remaining objective in her duty and acting 
within the scope of practice for a social worker in relation to matters of child, custody and access, and 
verifying information that forms part of an opinion or report.   In the agreement, the Registrant agreed to 
a reprimand and undertook  

 

i) not to repeat the conduct raised in the complaint; 

ii) to review the College’s Standards of Practice (General), Code of Ethics, and 
 Child Custody and Access Assessments Standards of Practice; 

iii) to verify information and/or provide direct observation prior to writing a report 
or opinion letter; 

iv) to remain objective and unbiased in her role as a social worker; 

v) to complete 4 hours of remedial education relevant to the concerns raised in the 
complaint; and 

vi) to participate in four (4) hours of mentoring in one hour sessions with a  
 senior member of the social work profession and submit a written report 
to the  Registrar.  

 


