
CRA Posted Undertaking 23M-006 

 

On March 15, 2025, Christina Briggs entered into a complaint resolution agreement with the 
College, approved by the Inquiry Committee, following a complaint which raised concerns about 
the Registrant’s insight and understanding of the importance of abiding by an organization’s 
confidentiality and privacy policies and what constitutes unauthorized disclosure. In the 
agreement, the Registrant agreed to a reprimand and undertook 

i) not to repeat the conduct raised in the complaint;  

ii) to review the College’s Standards of Practice (General) and Code of Ethics;  

iii) to not access and/or disclose confidential information without an authorized purpose and only 
to individuals authorized to receive such disclosure;  

iv) to complete the PROBE: Ethics and Boundaries; and  

v) to participate in four(4) hours of mentoring in one hour sessions with a senior member of the 
social work profession and submit a written report to the Registrar.  

 


