
PATRICIA ROLES, RSW 
 
Complaint Resolution Agreement 
 
Date of Action: December 13, 2023 
 
On December 13, 2023, Registrant, Patricia Roles, entered into a complaint resolution agreement with the 
College following a complaint which raised concerns about her understanding of the scope of practice for 
social workers and about her maintaining objectivity in clinical judgement. In the agreement, Ms. Roles 
undertook 
 

(1) not to repeat the conduct raised in the complaint,  
(2) act only within the scope of practice for a social worker and within the limits of my competence, 

particularly in the context of matters involving custody and access issues 
(3) not make recommendations about child custody and access when I have already provided 

counseling or therapy to a family member involved in the same matter, 
(4) clarify and inquire into information obtained in the course of practice to ensure its accuracy,  
(5) remain objective in the provision of social work services 
(6) to review the College’s Child Custody and Access Assessments Standards of Practice,  
(7) to complete 5 hours of remedial education coursework relevant to the concerns raised in the 
complaint, and  
(8) meet with a College representative or senior member of the profession to discuss the Complaint, 
and the Registrant’s learnings from the Complaint and from completing the required remedial 
education coursework.  

 
The Inquiry Committee is satisfied that the terms of the complaint resolution agreement will protect the 
public.   
 
 


