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On September 1, 2026, Kathleen Bellamano (the Registrant) entered into a complaint resolution
agreement with the College, approved by the Inquiry Committee, following a complaint which raised
concerns about the Registrant’s understanding of the importance of responding to communications
with clients in a timely manner, providing reports to or on behalf of clients in a timely manner, and
ensuring administrative processes support this. In the agreement, the Registrant agreed to a reprimand
and undertook:

i)  not to repeat the conduct raised in the complaint;

ii) to review the College’s Standards of Practice (General) and Code of Ethics;

iii) to communicate with clients and prepare client reports for or on behalf of clients in a
timely manner;

iv) to ensure administrative processes support proper and timely communication; and

V) to participate in two (2) hours of mentoring in one-hour sessions with a senior member of
the social work profession, reflecting on the impact of the registrant’sconduct on the

client, and submit a written report to the Registrar.

The Inquiry Committee is satisfied that the terms of the complaint resolution agreement will protect the
public.





